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The Veteran Services Office objective is to offer as many services as possible without face-to-face contact. We will do 

our best to schedule phone appointments as needed or to address needs through the mail, via email, or fax. Many of the 

stakeholders we are working with are also in the process of implementing similar practices. We are working together to 

find the best possible solutions that effectively  comply with efforts while also minimizing the impact on our veterans and 

their families. 

Office Phone: 507-328-6355, Office Fax: 507-328-7950 

Emails:  

Admin: Karen Applen, applen.karen@co.olmsted.mn.us 

Service Officer Supervisor: Nathan Pike, pike.nathan@co.olmsted.mn.us 

Service Officer: Jennifer Shumaker, shumaker.jennifer@co.olmsted.mn.us 

CVSO INTAKE  
 
The intake process is extremely important for gaining pertinent information about how you may be contacted, your mili-

tary service and what you visited our office in reference to. First of all, information we receive is confidential and will not 

be shared without your express consent. It’s vital that the information we receive is correct and accurate so please be 

honest and do not leave anything out. If you remember something later that may be important please to discuss.   

With this said, any time there is a change in your life we need to update our records as well. (Including change of ad-

dress, phone number e-mail, a birth, a marriage, a divorce, a death, etc.) Each change can have an impact on your bene-

fits, additionally, with    incorrect information it is difficult to contact you if we have to.  

In the case of filing a claim we need three (3) things minimally to meet the VA criteria.  

1) A connection to an incident during military service that caused the issue you want to make a claim for.  

2) How has that issue progressed to your current situation? Has it worsened?  

3) Statements and past records to help establish that is was indeed caused by your military service.  

These three items together need to form a NEXUS before we can file the claim. If the claim is made and subsequently 

approved we need to continue to monitor it. If the condition worsens a new claim may be made to increase the limits al-

ready set forth by the    approving authority. In other words, we need you, as a Veteran, to be open, clear and honest 

when answering questions your CVSO asks you. This process may be repeated other times when you call or visit to en-

sure we have the latest and greatest information available so we can better serve your needs!  



 







Dear GI Bill® Student, 
  
As we enter Spring peak season for GI Bill® enrollment processing, we want to make you aware 
of how we process your enrollment. The U.S. Department of Veteran Affairs (VA) is committed to 
processing enrollments as quickly as possible and does so in the date order they are received. 
Our targets are 24 days for original (first time) applications and 12 days for supplementals (re-
enrollments). We expect to continue to hit these targets throughout the Spring enrollment period, 
but unique factors may cause some claims to take longer than that. 
  
To ensure you receive your GI Bill benefits in a timely fashion, we recommend that you: 
Plan ahead of time. You can use the GI Bill Comparison Tool to estimate the general level of 
benefits you should expect. 

• Enroll as early as you can and avoid changing your course schedule as much as possible 
once you are enrolled. 
Get to know and stay in contact with your School Certifying Officials. You can find them by 
searching the GI Bill Comparison Tool for your school and scrolling down to “Contact Details.” 

• Be sure you understand your school’s procedures regarding requests for certification to VA. 

• If you do drop/add hours, contact your School Certifying Official immediately to mitigate po-
tential overpayment. 
If you have changed your bank account or moved to a new address, please contact VA Educa-
tion Service to update your information either on the GI Bill website through our “Ask a Question” 
link or by phone at 1-888-GIBILL-1 (1-888-442-4551). If we do not have your correct infor-
mation, your payment will be delayed. 

If you need to contact us by mail, use the address of the Regional Processing Office handling 
your claim. You can find your Office and the mailing address on our website. If you use a differ-
ent address, we may not receive your message. 

• If you are experiencing financial hardship due to a delay in payment, we ask that you contact 
the Education Call Center at 1-888-GIBILL-1 (1-888-442-4551) between 7 a.m. - 6 p.m. Central 
Time, Monday-Friday. VA will expedite any hardship request. 
  
As a reminder, we have posted FAQs about how your benefits will be protected during the 
COVID-19 pandemic, as well as a fact sheet with basic information and resources for students. 
VA has also developed the COVID Coach App to help both Veterans and their families cope with 
feelings of stress and anxiety they may be experiencing during the COVID-19 pandemic. It’s 
available for iOS and Android devices. Download COVID Coach by visiting the VA Mobile App 
Store.  
  
If you are nearing the end of your educational journey, our “A Guide to Furthering Your Career 
has a lot of great information about entering the job market and entrepreneurship. 
  
Respectfully, 
VA Education Service  
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Covid-19 Debt Relief Options Include: 

- Temporary hardship suspension for Veterans requesting relief through October 2021 

- Defer Credit Bureau reporting until October 2021 

- Delay referral of delinquent benefit overpayments to the Department of the Treasury until October 2021 

- Extended repayment plans 

 

For benefit overpayments, Veterans and beneficiaries can submit requests at https://iris.custhelp.va.gov/

app/ask/ or call 1-800-827-0648.  Call volumes are lower Tuesday – Friday.   

 

 

New Debt Landing Page for Veteran Debt Management    

 

A new online tool is available to view your debt letters, history, and repayment options. It provides a quick 

and easy way to manage your VA benefit debt in one convenient location. Veterans can access the tool 

at www.va.gov/manage-va-debt/.  

https://iris.custhelp.va.gov/app/ask/
https://iris.custhelp.va.gov/app/ask/
http://www.va.gov/manage-va-debt/


PTSD Support Group 

SEMCIL, and Olmsted County Veteran Services is offering a support group for Veterans that have been 

diagnosed with PTSD, or those who have signs and symptoms of PTSD, and their family members. Some-

times the most painful injuries aren’t physical. Whether it’s PTSD, TBI, combat stress, or any other men-

tal health condition, we’re here to help you get through it. The group will be facilitated by Jennifer Shu-

maker, Veteran and Olmsted County Veterans Service Officer.  

 

 

Thursday, January 28, Thursday, February 25 

630pm-800pm 

VFW 

2775 43rd Street NW 

Rochester, MN  55901 

Jennifer Shumaker 

(507) 328-6324 

shumaker.jennifer@co.olmsted.mn.us 
 



Disabled Veteran Turkey Hunt 
 

 

 

This event is open to all veterans residing in the state of Minnesota. The Turkey Hunt takes place annually 
during the regular turkey season. Hunters are partnered with a volunteer and placed in mobile blinds through-
out Camp.  
 
When: April 27-29, 2021 
 
Where: Camp Ripley  
              Little Falls, MN 
 
Details:  

• Meals and lodging are provided free of charge to the hunters. 

• You must provide your own transportation 

• You MUST be a resident of Minnesota to participate. 

• You MUST be a Veteran of the United States Armed Services 

• Our screening committee will review all applications. 

• SPACE IS LIMITED, APPLICATIONS WILL BE PLACED IN THE GENERAL LOTTERY. 

• All applicants will be notified by mail after MARCH 20, 2021 as to their selection. 

• Hunt will be held on TUESDAY- THURSDAY, April 27-29, 2021    

Questions concerning this event should be directed to  MN Veterans Outdoor Coordinator Thomas Kramin at 
320-292-5996 or Email: mnvetsoutdoors@gmail.com 
Download our flyer 
 
Applications are due by March 10, 2021 !   

mailto:mnvetsoutdoors@gmail.com
https://www.mnvetsoutdoors.org/uploads/1/2/8/4/128478105/disabledveteranturkeyhunt_flyer_2021.pdf


DAV Meeting 
(507) 773-5055 
1652 Hwy 52 N, Rochester, MN  55901 
2nd Monday, of each Month Rochester’s Elks Lodge 
5:30pm dinner, meeting at 6:00pm 
 
Korean Veterans  
 
Every Monday at Grandmas Kitchen 
1514 N Broadway, Rochester, MN 55906 
(Silver lake plaza) 
8 AM 
 
Kasson American Legion Post 333  
(507) 634-4353 
212 West Main Street , Kasson, MN 55944  
Third Thursday of the month, 8pm  
 
 
Chatfield VFW Post 6913 
(507) 867-3144 
9– 2nd St SW, Chatfield, MN 
2nd Monday of the month 7:00pm 
 
Eyota American Legion Post 551 
(507) 545-2688 
2nd Monday each month 6:30pm 
11 Madison Ave NW 
Eyota, MN  55934 
Legion Riders 
4th Wednesday each month 7:30pm 
 
Pine Island American Legion Post 184 
(507)356-8991 
108 1st Ave SE 
Pine Island, MN 
2nd Monday of the month 7PM 
 
Oronoco VFW Post 9647 
(507) 367-4635 
5 MN Avenue S 
Oronoco, MN  55960 
First Tuesday of each month 7pm 
Auxiliary meeting same time, separate meeting 
 
 
Dodge Center American Legion Post 384 
(507) 633-6420 
401 Highway St W 
Dodge Center, MN  55927 
2nd Monday each month 7pm 

Rochester American Legion Post 92 
(507)282-1322 
915 21st Ave SE 
Rochester, MN  55904 
3rd Tuesday of each month 
7pm 
Auxiliary Unit 92 
3rd Tuesday of each month 
5:30pm 
Sons of the American Legion 
2nd Thursday of each month 
6PM 
Legion Riders 
3rd Thursday of each month 
7pm 
 
Rochester VFW Post Meeting 
(507) 289-6818 
2775 43rd St. NW 
Rochester, MN  55901 
2nd Tuesday of each Month VFW Post 1215 
7pm 
Marine Corps League 
2nd Tuesday of each month 
7pm 
 
 
Byron American Legion Post 119 
(507) 775-6871 
505 Frontage Road NW, Byron, MN 
3rd Monday of the month  
6pm 
 
Vietnam Veterans of America 
(507) 990-1347  
Meets 4th Monday each month 
at 7:00pm,  
Vietnam Veterans Spouse Support Group 
Meets 4th Monday each month 
At 7:00pm 
Thor Detachment 606 Marine Corp League Meeting 
4th Tuesday of the month, 7pm 
MOPH  
3rd Thursday of the month 6pm 
VFW Post 1215 
2775 43rd St NW, Rochester, MN  55901 
 
Stewartville American Legion Post 164 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 3rd Monday each month, 7:30pm 
 
 
Stewartville VFW Post 8980 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 1st Monday each month, 7pm 
 
 
 



“To promote the interests and welfare 
of veterans, their dependents and  
survivors and to enhance their quality 
of life through counseling, claims   
assistance, education, advocacy and 
special projects.” 
 

Veteran Services 
2100 Campus Drive 
SE, Suite  200 
Rochester, MN  55904 


