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The Veteran Services Office will only meet face-to-face with veterans if they have a  scheduled    

appointment.  We are currently not accepting walk-ins with clients until further notice. Our          

objective is to offer as many services as possible without face-to-face contact. We will do our best 

to schedule phone appointments as needed or to address needs through the mail, via email, or fax. 

Many of the stakeholders we are working with are also in the process of implementing similar prac-

tices. We are working together to find the best  possible solutions that effectively comply with 

efforts while also minimizing the impact on our veterans and their families. 

Public: All visitors in Olmsted County government buildings will need to wear masks in public 

spaces even if six feet of distance can be maintained. When our veterans come into the building 

the expectation is, they are wearing a mask (most veterans are wearing a mask to include the 

younger population). However, there is an exception on this:  

 

The face mask requirement in Olmsted County buildings does not apply to: 

Individuals unable to wear a face covering due to medical, disability, or developmental reasons. 

Individuals speaking to someone who is deaf or hard of hearing and requires the mouth to be vis-

ible to communicate.  

 

Office Phone: 507-328-6355, Office Fax: 507-328-7950 

Emails:  

Admin: Karen Applen, applen.karen@co.olmsted.mn.us 

Supervisor and Service Officer: Nathan Pike, pike.nathan@co.olmsted.mn.us 

Service Officer: Jennifer Shumaker, shumaker.jennifer@co.olmsted.mn.us 

Service Officer: Ashley Laganiere, laganiere.ashley@co.olmsted.mn.us 
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Message from VA Health Care 

Attention Veterans: If you think you have been exposed to COVID-19 and develop a fever and symptoms such as cough or 
difficulty breathing, or if you are feeling sick or ill with other symptoms, your first step is to CALL the VA Health Care System at: 

• Minneapolis: 612-467-1100 

• Fargo: 701-239-3700 extension 2319 

• St. Cloud: 320-252-1670, or 800-247-1739 

• Sioux Falls: 605-336-3230 or 605-336-5001 

The medical staff will advise you on next steps based on your symptoms. In a medical emergency, call 911. 

As we face this challenging time together, we know that some of our Veterans have experienced interruptions in employment 
resulting in health care coverage. We want those Veterans to know, VA is here. Please contact us at VA.gov, or call us at 1-877-
222-VETS (8387). If you are a Veteran in need, or know a Veteran, please share with them. 

 

COMMUNITY CARE TRAVEL REIMBURSEMENTS  

We have received calls about receiving travel pay for Care in the Community approved local appointments. A 

couple things to remember….  

1. It is YOUR responsibility as the veteran to prepare the travel claim, not the facility you visit.  

2. Request a “FAX Cover sheet” or “Summary Sheet” with the care facilities information or letterhead. 

PLEASE PRINT the following information onto it:  

a. Your name and the last four digits of your social security number  

b. Date and location of your appointment  

c. Type of doctor or specialty that was seen (cardiology, acupuncture, etc.  

d. Your signature and date you signed the document. (Finance will NOT release payment without your signa-

ture)  

3. Ask the receptionist at the facility to also sign the document verifying that you were at your appointment 

and then FAX the request for payment to 612-725-1300.  

4. Ask for the document back as proof of your claim and retain it until you receive payment, usually within one 

week.  

5. If you have any questions or it is over a week since submitting for travel pay call the Sioux Falls VA Medical 

Center (VAMC) at 605-373-4196  

IMPORTANT: YOU HAVE 30 DAYS  

FROM THE DATE OF YOUR APPOINTMENT  

TO SUBMIT YOUR CLAIM FOR TRAVEL!  



VA education and training benefits 

The Post-9/11 GI Bill (Chapter 33) helps you pay for school or job training. If you’ve served on active duty after 

September 10, 2001, you may qualify for the Post-9/11 GI Bill (Chapter 33). Find out if you can get this education 

benefit. 

Also 

• Your school must agree to participate in the Yellow Ribbon Program  

• Your school must have not offered Yellow Ribbon to more than the maximum number of individuals, as stated 

in their participation agreement  

• Your school must certify your enrollment to VA and provide Yellow Ribbon Program information 

You are not eligible if: 

• You are an active duty Servicemembers or their spouse. 

The VR&E Program (Chapter 31) If you have a service-connected disability that limits your ability to work or 

prevents you from working, Veteran Readiness and Employment (formerly called Vocational Rehabilitation and Em-

ployment) can help. This program—also known as Chapter 31 or VR&E—helps you explore employment options and 

address training needs. In some cases, your family members may also qualify for certain benefits. 

Learn about other VA education benefits if you don’t qualify for the Post-9/11 GI Bill. If you’re a Guardsman, Reserv-

ist, or Veteran and you’re not eligible for the Post-9/11 GI Bill, you may be able to get other VA education benefits 

through these programs: 

 

MDVA's Higher Education Veterans Programs  
Helps connect you with educational benefits and resources to  succeed in college. We support the success of Veterans, current 

military members and their families at Minnesota's colleges and universities by providing on-site comprehensive information 

about benefits and resources as well as creating institutional readiness in support of the unique needs of these students. 

This nation-leading program provides staff at colleges and universities throughout Minnesota to help identify and 

remove barriers to Veterans' enrollment and access to benefits, as well as to create and manage campus Veterans  

resource centers. 

In 2006, the Minnesota Legislature passed a number of initiatives addressing the unique needs of students who are Veterans. In 

order to assist Minnesota's colleges and universities fulfill these requirements, the MDVA created the Higher Education Veterans 

Programs. The program consists of a director and regional coordinators located throughout the state. 

Specifically, the Higher Education Veterans Program coordinators help schools establish Veteran friendly policies and proce-

dures. They can also help with things like: 

• Payment extensions while awaiting properly applied for educational benefits  

• Military transfer credit  

• Veteran resident status  

• Options for withdrawal from classes due to deployment 

On-campus Veterans Resource Centers are unique to Minnesota and provide an environment where Veterans, military members 

and their families feel welcome. They also provide space for interaction with other Veterans and family members of Veterans. 

This space is a way for Veterans to connect with each other and representatives from the Higher Education Program. 

Minnesota GI Bill program provides assistance to eligible Minnesota Veterans, currently serving military, National Guard 

and Reserve members who served after September 11, 2001 and eligible spouse and children. The Program  

provides a maximum benefit of $10,000, up to age 62. Eligible participants can use the benefit in Higher Education, On-the-job 

training (OJT)/Apprenticeship or License and Certification. 

This program is different than the Federal GI Bill (Montgomery, Post 9-11, Veterans Education Assistance Program, Dependents 

Education Assistance Program, or Vocational rehabilitation).  

For more information, contact the MDVA Southeast Regional Education Coordinator, Mark Larsen at: 507-

779-9375 or mark.larsen@state.mn.us 







PTSD Support Group 

SEMCIL, and Olmsted County Veteran Services is offering a support group for Veterans that have been 

diagnosed with PTSD, or those who have signs and symptoms of PTSD, and their family members. Some-

times the most painful injuries aren’t physical. Whether it’s PTSD, TBI, combat stress, or any other men-

tal health condition, we’re here to help you get through it. The group will be facilitated by Jennifer Shu-

maker, Veteran and Olmsted County Veterans Service Officer.  

 

 

Thursday, September 24 

BY REGISTRATION ONLY 

CALL or EMAIL to register 

630pm-800pm 

VFW 

2775 43rd Street NW 

Rochester, MN  55901 

Jennifer Shumaker 

(507) 328-6324 

shumaker.jennifer@co.olmsted.mn.us 
 





DAV Meeting 
(507) 773-5055 
1652 Hwy 52 N, Rochester, MN  55901 
2nd Monday, of each Month Rochester’s Elks Lodge 
5:30pm dinner, meeting at 6:00pm 
 
Korean Veterans  
 
Every Monday at Grandmas Kitchen 
1514 N Broadway, Rochester, MN 55906 
(Silver lake plaza) 
8 AM 
 
Kasson American Legion Post 333  
(507) 634-4353 
212 West Main Street , Kasson, MN 55944  
Third Thursday of the month, 8pm  
 
 
Chatfield VFW Post 6913 
(507) 867-3144 
9– 2nd St SW, Chatfield, MN 
2nd Monday of the month 7:00pm 
 
Eyota American Legion Post 551 
(507) 545-2688 
2nd Monday each month 6:30pm 
11 Madison Ave NW 
Eyota, MN  55934 
Legion Riders 
4th Wednesday each month 7:30pm 
 
Pine Island American Legion Post 184 
(507)356-8991 
108 1st Ave SE 
Pine Island, MN 
2nd Monday of the month 7PM 
 
Oronoco VFW Post 9647 
(507) 367-4635 
5 MN Avenue S 
Oronoco, MN  55960 
First Tuesday of each month 7pm 
Auxiliary meeting same time, separate meeting 
 
 
Dodge Center American Legion Post 384 
(507) 633-6420 
401 Highway St W 
Dodge Center, MN  55927 
2nd Monday each month 7pm 

Rochester American Legion Post 92 
(507)282-1322 
915 21st Ave SE 
Rochester, MN  55904 
3rd Tuesday of each month 
7pm 
Auxiliary Unit 92 
3rd Tuesday of each month 
5:30pm 
Sons of the American Legion 
2nd Thursday of each month 
6PM 
Legion Riders 
3rd Thursday of each month 
7pm 
 
Rochester VFW Post Meeting 
(507) 289-9818 
2775 43rd St. NW 
Rochester, MN  55901 
2nd Tuesday of each Month VFW Post 1215 
7pm 
Marine Corps League 
2nd Tuesday of each month 
7pm 
 
 
Byron American Legion Post 119 
(507) 775-6871 
505 Frontage Road NW, Byron, MN 
3rd Monday of the month  
6pm 
 
Vietnam Veterans of America 
(507) 990-1347  
Meets 4th Monday each month 
at 7:00pm,  
Vietnam Veterans Spouse Support Group 
Meets 4th Monday each month 
At 7:00pm 
Thor Detachment 606 Marine Corp League Meeting 
4th Tuesday of the month, 7pm 
MOPH  
3rd Thursday of the month 6pm 
VFW Post 1215 
2775 43rd St NW, Rochester, MN  55901 
 
Stewartville American Legion Post 164 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 3rd Monday each month, 7:30pm 
 
 
Stewartville VFW Post 8980 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 1st Monday each month, 7pm 
 
 
 



“To promote the interests and welfare 
of veterans, their dependents and  
survivors and to enhance their quality 
of life through counseling, claims   
assistance, education, advocacy and 
special projects.” 
 

Veteran Services 
2100 Campus Drive 
SE, Suite  200 
Rochester, MN  55904 


