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Veteran Services is now open for scheduled appointments ONLY.  

The Olmsted County Veteran Service office will meet with veterans by appointment ONLY. We 

hope this does not create a burden for our veterans, and families; however, we need the time to 

provide you the best customer service when you are in our office, without making you wait for an 

undetermined amount of time to meet with one of us. To make an appointment, please visit 

www.olmstedcounty.gov/veterans, or call our office at 507.328.6355.  

When you make an appointment, please write it down, or make yourself a reminder, as we 

have had many no shows and cancellations. This is time that another veteran could have 

used.  

ALL OLMSTED COUNTY OFFICES ARE CLOSED FRIDAY, DECEIMBER 24, AND 

FRIDAY, DECEMBER 31 FOR THE CHRISTMAS AND NEW YEAR HOLIDAY. 

  

 

 

We are unable to assist veterans outside of Olmsted County. Every county in Minnesota provides a 

veteran service officer to assist you. You can find your county veteran service officer by visiting 

www.macvso.org.  

Thank you for your service. 
Olmsted County Veterans Appointment Calendar  

Veterans | Olmsted County, MN  
 
Address: 
Olmsted County Veteran Services Office 
2100 Campus Drive SE, Suite 200 
Rochester, MN 55904  

Phone: 507-328-6355 

Fax: 507-328-7950 

Email: veteranservices@olmstedcounty.gov 

http://www.olmstedcounty.gov/veterans
http://www.macvso.org
https://webapp.co.olmsted.mn.us/VeteransAppointmentCalendar/
https://www.olmstedcounty.gov/residents/services-individuals-families/veterans
mailto:veteranservices@olmstedcounty.gov


 Supporting Minnesota’s Veterans  

As we recognize Minnesota's more than 300,000 Veterans this Veterans Day, how can you 
support the Veteran community? Learn more about Veteran and military experiences and 
culture. 
Through the Governor's Challenge, MDVA is offering classes and free training through 
PsychArmor, (https://psycharmor.org/about-us/) 
a nonprofit that offers critical resources to Americans so they can effectively engage with 
and support military service members, Veterans, and their families. According to the Psy-
chArmor website: “Because fewer than 7% of Americans serve or have served in uniform, 
most civilians are unfamiliar with military culture. As a result, members of the military and 
Veteran community often feel misunderstood and reluctant to seek support. 
(PsychArmor’s) mission is to bridge that civilian-military gap by educating a nation.” 
PsychArmor online trainings include: 
1. V.A. S.A.V.E. – Megan McCarthy, PhD, U.S. Department of Veterans Affairs  
2. Women Who Serve – Margaret Riley, JD, The Commit Foundation  
3. 15 Things Veterans Want You to Know – Heidi Squier Kraft, PhD, PsychArmor  
4. Communication Skills with Veterans – Diego Flores, MFT, Urban Restoration Coun-
seling Center  
5. Myths & Facts of Wounded Warriors – Michael Richardson, (Lt. Col. USA, Ret.), 
Wounded Warrior Project  
6. Connecting with the VA – Abigail C. Angkaw, PhD, VA’s National Center for PTSD   
7. 15 Things Veterans Want You to Know for Health Care Providers – Heidi Squier 
Kraft, PhD, PsychArmor  
8. Suicide in Military Members and Veterans – Craig Bryan, PsyD, ABPP, The Ohio 
State University Wexner Medical Center  
9. Inner Conflict and Survivor’s Guilt – Heidi Squier Kraft, PhD, PsychArmor  
10. Crisis Response Plan for Health Care Providers – Introduction and Assessment – 
Craig Bryan, PsyD, ABPP, The Ohio State University Wexner Medical Center  
11. Crisis Response Plan for Health Care Providers – Intervention – Craig Bryan, PsyD, 
ABPP, The Ohio State University Wexner Medical Center   
12. Postvention – Dr. Shauna Springer, Tragedy Assistance Program for Survivors   
13. Finding Stability After Suicide Loss – Kim Ruocco, MSW, Tragedy Assistance Pro-
gram for Survivors 
14. Substance Use Disorder in Military and Veteran Populations – Ted Bonar, PsyD, 
End Family Fire  
15. A. S.A.V.E.: Preventing Caregiver Suicide – Heidi Squier Kraft, PhD, PsychArmor 
and Melissa Comeau, American Red Cross Military and Veteran Caregiver Network (coming 
soon)  

 

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTExMTkuNDkxMjQxNzEiLCJ1cmwiOiJodHRwczovL3BzeWNoYXJtb3Iub3JnL2Fib3V0LXVzLyJ9.4Hl3GiAtb7fWBsOo5yI8ei2DkYa2vTqEKrq_b6cu6As/s/496838036/br/1213


VA HEALTHCARE 

 

There has been an abundance of calls, to our office, from veterans, regarding VA Healthcare 

appointments, prescriptions, etc. The VA is a federal agency, with a lack of employees, so they 

are not quick to respond. Which I know is frustrating for the veteran. Due to HIPPA, we,     

veteran service officers, cannot do much for you through VA healthcare.  

Either one of these numbers: 612-725-2000 or 507-252-0885 will get to a call center in  

Minneapolis, press 0 for an operator, and then tell that person the needs. 

Break down 

 

Minneapolis 

Community care 

Pharmacy 

Major medical (MRI, Cardiology, audiology, optometry, etc.) 

Rochester 

Primary care doctors 

Regular check ups 

Mental health 

Xray 

VA BENEFITS ADMINISTRATION (VBA) LETTERS 
 

The VBA sends letters to veterans throughout the claims process. Some of these letters are a VA Duty 

to Assist, form letter. Under 38 CFR § 21.1032 - VA has a duty to assist claimants in obtaining          

evidence. § 21.1032 VA has a duty to assist claimants in obtaining evidence. (a) VA's duty to assist    

begins when VA receives a complete or substantially complete application. If you receive a letter from 

the VBA asking for information that you have already submitted, or that your CVSO has submitted, 

you can ignore this letter. 













DAV Meeting 
(507) 773-5055 
1652 Hwy 52 N, Rochester, MN  55901 
2nd Monday, of each Month Rochester’s Elks Lodge 
5:30pm dinner, meeting at 6:00pm 
DAV Auxiliary 
Every third Monday of each month scheduled at Charlie's 
Eatery & Pub at 5:30pm 
Contact Margo for more information: MNDA-
VAux28@gmail.com 
 
Korean Veterans  
 
Every Monday at Grandmas Kitchen 
1514 N Broadway, Rochester, MN 55906 
(Silver lake plaza) 
8 AM 
 
Kasson American Legion Post 333  
(507) 634-4353 
212 West Main Street , Kasson, MN 55944  
Third Thursday of the month, 8pm  
 
 
Chatfield VFW Post 6913 
(507) 867-3144 
9– 2nd St SW, Chatfield, MN 
2nd Monday of the month 7:00pm 
 
Eyota American Legion Post 551 
(507) 545-2688 
2nd Monday each month 6:30pm 
11 Madison Ave NW 
Eyota, MN  55934 
Legion Riders 
4th Wednesday each month 7:30pm 
 
Pine Island American Legion Post 184 
(507)356-8991 
108 1st Ave SE 
Pine Island, MN 
2nd Monday of the month 7PM 
 
Oronoco VFW Post 9647 
(507) 367-4635 
5 MN Avenue S 
Oronoco, MN  55960 
First Tuesday of each month 7pm 
Auxiliary meeting same time, separate meeting 
 
 
Dodge Center American Legion Post 384 
(507) 633-6420 
401 Highway St W 
Dodge Center, MN  55927 
2nd Monday each month 7pm 
 
SPAM All Women American Legion Post 570 
First Monday of each month 530pm 
American Legion Post 91 
809 12th St SW 
Austin, MN  

Rochester American Legion Post 92 
(507)282-1322 
915 21st Ave SE 
Rochester, MN  55904 
3rd Tuesday of each month 
7pm 
Auxiliary Unit 92 
3rd Tuesday of each month 
5:30pm 
Sons of the American Legion 
2nd Thursday of each month 
6PM 
Legion Riders 
3rd Thursday of each month 
7pm 
 
Rochester VFW Post Meeting 
(507) 289-6818 
2775 43rd St. NW 
Rochester, MN  55901 
2nd Tuesday of each Month VFW Post 1215 
7pm 
Marine Corps League 
4th Tuesday of each month 
7pm 
 
 
Byron American Legion Post 119 
(507) 775-6871 
505 Frontage Road NW, Byron, MN 
3rd Monday of the month  
6pm 
 
Vietnam Veterans of America 
(507) 990-1347  
Meets 4th Monday each month 
at 7:00pm,  
Vietnam Veterans Spouse Support Group 
Meets 4th Monday each month 
At 7:00pm 
Thor Detachment 606 Marine Corp League Meeting 
4th Tuesday of the month, 7pm 
MOPH  
3rd Thursday of the month 6pm 
VFW Post 1215 
2775 43rd St NW, Rochester, MN  55901 
 
Stewartville American Legion Post 164 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 3rd Monday each month, 7:30pm 
 
 
Stewartville VFW Post 8980 
(507) 533-9281 
1100 2nd Ave NW, Stewartville 
Meeting 1st Monday each month, 7pm 
 
 
 

mailto:MNDAVAux28@gmail.com
mailto:MNDAVAux28@gmail.com


“To promote the interests and welfare 
of veterans, their dependents and  
survivors and to enhance their quality 
of life through counseling, claims   
assistance, education, advocacy and 
special projects.” 
 

Veteran Services 
2100 Campus Drive 
SE, Suite  200 
Rochester, MN  55904 


